
Desktop Broker

Nic Oslear – National Account Manager
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Institutional Sales

Equity Capital Markets

Research

Equities

Futures and FX

Commodities

Portfolio Administration

CAPITALRETAILWHOLESALE 

56.6%

Cash

Margin Lending

100%

Retail

Intermediary

White Label

THIRD PARTY 
PLATFORM

(BFG.ASX)

$33bn

400,000

$1bn

FUA

Client 
Accounts

In client cash
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1970 2006

2001 2008

2016

1988

2003

2007

London

Hong Kong

Aust

Established
Bell opens its doors as 
a future broker

Bell Securities
Equities broking 
business launched

Acquired Challenger 
First & Faulkner 
stockbroking Online broking business 

launched, BFG listed on the 
ASX

Bell Potter Capital
In house margin lending 
and cash launched

Today
BFG leads the market as 
the largest independent 
Australian-owned broker
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Intermediary platform launched

First white label launched
External security testing begins
Direct margin lending 
intermediary margin lending
Online data streaming

Macquarie Online 
Trading integration

IQ 
Platform

127,000

HOLDINGS$10bn

CLIENT
ACCOUNTS

$95m CASH

Mobile website 
Intermediary 
client trading
End of financial 
year report
ETOs

Named 
Best Online Broker
for the first time 

Bell Potter online 
launched
CMA for Intermediaries
mFunds launched 

Macquarie 
margin loan 
integration

Launch

2007

2010

2013

2014

2016

2008

2012

2014 2015
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Best Online Broker | Smart Investor | 2015, 2014, 2013

Rated Number 1 | Investment Trends

• Overall Client Satisfaction | 2017, 2016, 2015, 2014, 2013

• Reliability of website | 2017, 2016, 2015, 2014, 2013

• Customer service | 2017, 2016, 2015, 2014, 2013

• Research | 2017, 2016, 2015, 2013

Awards
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Feature Desktop Broker

Live and/or dynamic pricing ✔
Order execution flexibility – mobile, web, 
Iress, external ✔

Flexible brokerage - % or flat $ ✔
Multi order pad ✔
Adviser trading limits ✔
Settlement flexibility ✔
Integration with CMA ✔
mFunds ✔
Advanced charting ✔
Conditional orders package ✔
Bell Potter research ✔

Broad feature puts an adviser in control..
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Feature Set Desktop Broker

Competitive pricing ✔

Range of data feeds ✔

Client access ✔

Access to IPO’s ✔

DVP settlement ✔

Online client origination ✔

Reporting for adviser and AFSL ✔

Multiple trading tools ✔

Dedicated w/sale service team ✔

Simple navigation on website ✔

TFN and banking info transmission ✔
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Service offering

• Dedicated service team to service intermediaries, skill set is equities and trading

• >20 years experience in service team

• Available between 8am and 5.30pm EST

• Technology advantage - proprietary software 

• Transition team available to help with client transfers.

• Team have a long history in broking

• Automated Order Processing with DTR support.
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Commercials

• Indicative cost of execution, clearing and settlement – scaled based on volumes:

• Brokerage can be dialled up on either at a default level, by client or on a per trade basis

• No additional costs for account opening, email alerts, client sign on, B2B or I2C etc

• DVP settlement – no additional cost

• All ancillary services eg Off Market Transfers, etc are charged at the standard Desktop Broker rate as per the website. 

Brokerage (Inc GST) Number of Cnotes

$20 or 0.11%, whichever is larger TBC
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Origination overview

• Single client – originated online, supporting doc’s can be emailed, typically 24-48hrs setup.

• Transition - Desktop Broker can support you business with resources to originate new clients. This service is designed to minimise the disruption to your 
business and ensure the process is as efficient  as possible. Using data that you provide, we can assist with:

• Allocation of a dedicated transition manager to co-ordinate the process.

• Pre-population of client application forms

• Coordination for the transfer existing assets

• TFN and bank account information sent onto share registries

• Progress reports to adviser
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Over performance, functionality, scalability and 
security

1. MAXIMUM FLEXIBILITY AND CONTROL

Responding to new requirements or integrating new 
systems rapidly

3. ABILITY TO INNOVATE 

For core technology requirements

2. NO RELIANCE ON THIRD PARTIES

A web-based user interface incorporating data 
streaming for intermediaries, including mobile web 
apps

5. WEB INTERFACE WITH DATA STREAMING 

A single, user–role permissioned, internal CRM 
application for all operational job functions

4. BUILT IN CRM

A full suite of industry accepted, external platform 
integrations

6. EXTERNAL PLATFORM INTEGRATIONS 




