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Letterhead
<Date>
Client Name(s)
Address
Address
Dear Client First Name(s),
Service Agreement
Thank you for your time on <<insert date>> and partnering with us to help you realise your financial goals.

The attached Service Agreement describes the services you have requested, how we will charge for those services and explains the terms on which we look after you, our client.

To confirm our appointment on these terms, please sign and return the agreement to me or, if it is more convenient, email me to confirm that you want to go ahead on this basis.

Please feel free to call or email me if you have any questions.

Yours sincerely,

Adviser Name 

Adviser Title
CAR Name

Madison Financial Group Pty Ltd | ABN 36 002 459 001 | AFSL 246679
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Service Agreement
	Prepared for

Client Name(s)

	Prepared by

Adviser Name
Authorised Representative

ASIC Number: AR number
CAR Name 

CAR Address
Corporate Authorised Representative

ASIC Number: CAR number
Phone: Adviser phone
Email: Adviser email
<DATE>
Madison Financial Group Pty Ltd (Madison)

Level 12, 20 Hunter Street, Sydney NSW 2000

ABN 36 002 459 001 I AFSL 246679

	
	


Our Service Agreement
At (CAR name), we want you to be comfortable and to understand your financial structures, strategies and investments. The table below is a summary of the services and benefits that you are entitled to as part of this Service Agreement.
	Service Period Commences:
	Dd/mm/yyyy

	Service Period Ends: 
	Dd/mm/yyyy



	Advice Service
	For
	Number per Service Period

	Review of your financial plan and how you are tracking towards your goals
	Client First Name

	Once (Twice, four times etc)


Advice Fees

Our service fee(s) and the method of payment are shown in the table below. Fees include GST.

	Paid by
	Fee
	Payment method

	Client Name
	$2,000
	Australian Super: Deducted as a lump sum from your member account


	Client Name
	$1,000
	<Other product>: Insert payment method
. 



The Next Steps

We agree:

· We will provide you with a copy of this Service Agreement once signed.

· We will provide the selected services set out in the table above.

· We will contact you to make an appointment to discuss/review your financial situation. 

· We will not implement any advice recommendations without your approval.

· All parties agree that the Service Agreement commences from the date the Service Period commences and terminates when the Service Period ends.   

Client Name:
· The cost of the service, including the payment method and frequency, has been fully disclosed to me/us within your Statement of Advice and this Service Agreement.

· If the advice fee is deducted in instalments from my/our investment balance, and the investment ceases, I/we will be provided with an invoice for all outstanding fees payable.

· Either party may terminate this Service Agreement at any time by giving written notice to the other party.  If the Service Agreement is terminated, all advice fees due at the time of termination will be due and payable.  

· It is important that I/we notify you of any material changes to my/our personal and financial situation (including investments), needs or objectives, in order to ensure that the advice provided continues to be appropriate.

· I/We acknowledge receipt of this Service Agreement which outlines the fee arrangement, services to be provided and our obligations to me/us. I/We accept the requirements to participate in the Service Agreement attached.

Termination and Alteration to this Service Agreement

This service agreement may be terminated by either party in writing. Any alterations to the services provided in this agreement require mutual consent. If this agreement is terminated, <CAR Name> has no obligation to ensure the advice provided to you prior to the termination of the agreement remains appropriate. If the Agreement is terminated, all advice fees due at the time of termination will be due and payable.

Acceptance

Please sign below to indicate that you accept the terms and conditions as set out above.
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Signed:  ______________________________________________________________

	Client Name

	          Date:  _______/________/_______
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Signed
:  ______________________________________________________________

	                                                                                     Client Name

	          Date:  _______/________/_______
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Signed:  ______________________________________________________________

	Adviser Name

	          Date:  _______/________/_______


�Service period must not exceed 12 months. It may be shorter than 12 months. 


�Add/delete rows as necessary


�Delete second signature space if not required. 





