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Digital Consent – the what and the why

All digital consent request records

Any RoA attached to the consent 

request

Any supporting documents attached 

to the consent request

XPLAN data feeds now include 

digital consent:

1. Create 
Instruction (e.g. 

investment order)

2. Create/Upload 
ROA Document 

(optional)

3. Select Alert 
Preferences

4. Client Receives 
Request

5. Tracking and 
Management

6. Data Feed 
Upload (where 

applicable)

Digital Consent



Digital Consent – efficiencies illustrated

Prepare and Distribute 
ROA

Await receipt of signed 
ROA and any associated 

forms

Create File note against 
client, including signed 
forms/compliance docs

Execute trade

Prepare ROA

Create trade in Panorama, using 
Digital consent and uploading 
ROA/Support Docs to consent 

request

[Non-Xplan Users]

Download auto-generated 
consent acceptance receipt

[Xplan Users]

Consent acceptance receipt with any 
attached ROA/Supporting Doc 

automatically uploaded as filenote

Download auto-generated 
consent acceptance request 

and create filenote

Digital Consent



Digital Consent – the where

Add new bank 

accounts, pay 

anyone accounts or 

BPAY® billers.

Single or bulk 

participation in 

corporate actions, 

with option to 

create a ROA

Obtain client 

consent for once 

off, ongoing, or 

fixed term Advice 

Fees

Consent for 

investment orders 

or adviser portfolio 

rebalance, with 

option to create

a ROA

Bank 

accounts

& billers

Corporate 

actions
Advice Fees

Investment 

orders

Open new 

accounts for new or 

existing Panorama 

clients.

Opening 

New 

Accounts

Digital Consent
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Digital Consent with Digital ROA

Digital Consent 
and Digital ROA



Digital Consent with Digital ROA

Digital Consent 
and Digital ROACreate Trade in  

Panorama

Generate RoA via Panorama 
and submit digital consent 

request

[Non-Xplan Users]

Download auto-generated 
consent acceptance receipt 

and RoA

[Xplan Users]

Consent acceptance receipt with 
any attached ROA/Supporting 
Doc automatically uploaded as 

filenote

Create Filenote

Prepare and Distribute 
ROA

Await receipt of signed 
ROA and any associated 

forms

Create File note against 
client, including signed 
forms/compliance docs

Execute trade



Digital Consent 
and Digital ROA



Digital Consent with Digital ROA

Digital Consent 
and Digital ROA



Other Digital Capabilities

Accountant 
Integration

The Document 
Library

- Accountants and their support staff 
can be onboarded onto Panorama 
and linked to specific accounts

- This access will grant them read-only 
access to these accounts, allowing 
them to self-serve and generate 
reports, as well as access specific 
documents (e.g. Annual Tax 
Statement)

- Forms available online

- Secure storage facility for generated 
documents such as:

- RoA’s
- Tax statements
- Pension/Centrelink Schedules
- Acknowledgements of notices of 

intent to claim deductions
- Any files you/your client 

chooses to upload
- What you see is what your client 

see’s



Cyber Security
Amendment Type Online/Contact CR Exceptions

Client Details - DOB
Must contact Customer Relations and be 

successfully identified (3 wallet and 3 non 

wallet questions)

Client Details – Primary Email
Must contact Customer Relations and be 

successfully identified (3 wallet and 3 non 

wallet questions)

Client Details – Primary Mobile
Must contact Customer Relations and be 

successfully identified (3 wallet and 3 non 

wallet questions)

Client Details – Residential 

Address

Online or via Customer Relations Team 

(following successful identification)

Adding Linked/Pay Anyone/BPAY 

Accounts (Super/Pension)
Online only

- For migrated accounts without an Email/Mobile, the offline form can be used (see Offline Forms). This will 

still require client consent by way of signature 

- For Partial Withdrawals to an SMSF, the Super/Pension Partial Withdrawal form can be used where the SMSF 

Bank Account can be inputted. This is only because the SMSF Bank account can not be added as a ‘linked’ 

account as it will not be in the clients name. Otherwise, all other partial withdrawals will go to the existing 

Primary Linked Bank Account

- For Pension accounts, a new linked account may be nominated via the offline Pension Amendment form (see 

Offline Forms). 

Adding Linked/Pay Anyone/BPAY 

Accounts (Investment incl. SMSF)
Online only

- For migrated accounts without an Email/Mobile, the offline form can be used (see Offline Forms). This will 

still require client consent by way of signature 

- New accounts may be linked by the IDPS Partial Withdrawal Form (see Offline Forms)

- Advisers/Support staff can add Linked/Pay Anyone/BPAY Accounts however the account will not be added 

until the client provides digital consent via the online portal. 

Changing Primary Linked Bank 

Account
Online only

- For migrated accounts without an Email/Mobile, the offline form can be used (see Offline Forms). This will 

still require client consent by way of signature 

- For IDPS account, new accounts may also be made the Primary linked account via the IDPS Partial 

Withdrawal Form (see Offline Forms)



Technical services
A hotline service to provide  
information in response to your 
questions on legislation and 
strategy.

Feeling the benefits with BT

Access the BT technical team for knowledge and regulatory insights to support the delivery of quality advice to 

your clients.

Knowledge
Putting information on 
technical and regulatory 
change at your fingertips.

• Articles and toolkits

• Staff Training

Access via:

1800 655 901

Opening hours:

8.30am - 6.00pm EST

technical@btfinancialgroup.com

Technical support areas:

• SMSFs

• Superannuation

• Centrelink

• Aged Care

• Estate Planning

• Tax issues

• Insurance

Tech Specialists



Feeling the benefits with BT

BIM Support 
Network

QLD:
Ben Palmer

WA: 
Ali Ridge

SA: 
Robyn Dennis

VIC: 
Amanda Farinotti
Valeria Pellegrini

NSW:
Jordana Moulds (National Accounts)

Antoun Shenouda
Leon Vassiliadis



www.bt.com.au/btpanoramatraining.htm
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Questions



This presentation has been prepared by BT Financial Group (ABN 63 002 916 458) ‘BT’ and is for general information only. Every effort has been made to ensure that it is
accurate, however it is not intended to be a complete description of the matters described. The presentation has been prepared without taking into account any personal
objectives, financial situation or needs. It does not contain and is not to be taken as containing any securities advice or securities recommendation. Furthermore, it is not
intended that it be relied on by recipients for the purpose of making investment decisions and is not a replacement of the requirement for individual research or professional
tax advice. BT does not give any warranty as to the accuracy, reliability or completeness of information which is contained in this presentation. Except insofar as liability under
any statute cannot be excluded, BT and its directors, employees and consultants do not accept any liability for any error or omission in this presentation or for any resulting
loss or damage suffered by the recipient or any other person. Unless otherwise noted, BT is the source of all charts; and all performance figures are calculated using exit to
exit prices and assume reinvestment of income, take into account all fees and charges but exclude the entry fee. It is important to note that past performance is not a reliable
indicator of future performance.

This document was accompanied by an oral presentation and is not a complete record of the discussion held.

No part of this presentation should be used elsewhere without prior consent from the author.

For more information, please call BT Customer Relations on 132 135 8:00am to 6:30pm (Sydney time)


